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BEEEFE (Safety Attitude Questionnaire, SAQ) |
& 4ESexton et al.[11MESTHF & oV R B HRIEAEHYH A
ZEXALEFR - HIREEERE AN12]81EER
M(ER - sz eFRERE TEREFE, (68) ~ 7%

ERGR, (7)) ~ TITfEmE, (58 -~ TEh
PO, (4D ~ TEEIEEZ, (4E) -~ T IfER

Sy (AR TN HE - L5130 - EEEH LA
W fige B A R N\ e = RE S YR S,

AW Likert AR R EWH & - H TIFER
FExE, (173) ~ "ASAREER, (24) ~ T
My (353) ~ THEEE, (499) 7 "IEEE
B (577) - pBUEE - B TEEER A
L BRI o B TERIREA ) EA RS
N L AL E R B —ERIRUE[12] > BRI
w5 TR TRA ) S AIRIE T -
(=) WALZEITH

AIFERIR AL RIT RERR " BREIIFEER
IR AZEF T HIT BB, IR AL
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B E TR iR N2 G 2 e - sBH (e
W ANZEHREEIE - HLET12/4 -

A7E LA Likert FUBE R M & - B " REAROL M
g, (153) ~ TRDEE, (297) ~ T AR
B, (347) TREMME, (443) 2] " EEM
2y (593) - ¥l - BoRBERLIEER AL
BT RHRBEE RS -
M~ ERSHhAEE

ARWFE EZLISPSS 19.0 & Amos 18.0RR&EET 57
ke T E RO AT - EoG - SHEERAE TR M
it HAROGETEERERE ST - BT A AEE
MERIZE S #T (Confirmatory Factor Analysis, CFA) 2K

T WARRREEZRAURBEERER

R 1225 TP 58 A6 T 19 B G 51 QR BB 22 ek Y B O A2
& AT I E B AU S - & AR E 2 40 - DL
Cronbach’ s a BB MTH S ER Z(EE - &i%k >
FIFA BT AEAR G E - B8 BT 2R A [
NCVRF B R TAEE TR N LR T SR N L 2T
Ryt 725 > P 4E FPearsontH B ST A IR A 5 W ST 85T
[ FHRATRE - G DAZS ST iR 53 b s B e L&
HYR A2 2R HR A\ 21T Ry 2 IR R 2 -
AT
— ~ BRI EERANEE

RS2 B e B TAE S AN EAZ R EME
A5 - DLZMEES > H29601 0 586.55% > F A
Ha6fr 0 513.45%  FEBEXEHE > BT EERR
HAr > 1514.339% > FEEEF2930L > 1585.67%
ERSER HHE > DEE A BES - F25147 > {4
73.39% » HRBEENE » HO9Ar - 1520.18% -
BEETAIA 22107 - 156.43% 5 (£ RGEZ HH
DIEI0FEES - H22UL > 1564.62% » ER K114
DA E > BYIML » {525.44% » 14ELUTHIA 34 > 5
9.949% 5 TEFEMEIR ASHARTTIE » HH PN A H296
fir > 14i86.55% » MR MR A G460 » {113.45% -
— - ERESW
(—) TWAZLEREE

TR AL REEE Sy - Ebr T BEJIERH , 48
B ALET 20 o &CERREMER R TS BRI G
B (FEE(CR R & &R #Bagozzi & Yi [1412EHH
JERFA0.60 ~ FEAANTHILIAG ) 1% > FF T TEARD
BFEAGOH] > 450K — o B R AR R Ryx/df
134 ~ GFI>0.9 ~ AGFI>0.9 ~ CFI>0.9 ~ RMSEA
711720.05-0.08[H[15] - B " EHESZ | T AR

RRIRREE

AR x?/df GFI AGF1 CFI RMSEA
ExS(E 3.936 0.977 0.931 0.981 0.093
RERER 1.895 0.994 0.972 0.998 0.051
TIEm= 2.123 0.983 0.950 0.994 0.071
EEEE - : - : -
TRk 5.341 0.985 0.927 0.989 0.113
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DY - S I AZE S RERE | (R 1R
BRI -

S5Ah o TR N 22 2 RE S S5 i T 2 B a2 58
PR IS RE TR R R L A T Y R 5 > FSeAE IR IR
T iR REBEEFERN R A BB RR0.60 - ZITAH
BE{&8ISE 7 (Square Multiple Correlations, SMC )
PLOSEEEAE > 4HRR(EE (Composite Reliability, CR)
1E0.7LA L » ~PI8 SEHEUE (Average Variance
Extracted, AVE) JERFA0.5ZRANNS] - T AL
RESE | 7K B ARl - JRRIS RS I Wi
R BAF -

R

PANZEEAT Rl oy - HET 12/ - $8BREE A

KT IRARDEERBE 2 BRI E

TS RGIRA G  EE (PR LREAEE
KiEBagozzi & Yi[141EEREARR0.60 ~ FEZE=ANIEIL
W) 1% FRETEBINCEE RO - SSRNFR=
PRI S B P ] o %% 0 TR AERTT
Koo IREAGEEITIREE I AT -

R IUTT B IR AN Z 2T Ry 2 BIE SR B R
K EREZEENE R o AR FREAMNE
KRFR0.60 ~ SMCLRLO.5S FsEEAE ~ CRAFR0.7 ~ AVEKRA
0.5 JFRAIN[15] » BEEE10/ > SMCAZEREAE - (H1)5
AT i E > HAREUE B R R USSR
JREN TR N AT R ZUBE BAT -

ENTEWINaEa eSS AN AR
HEERIRE - DEFEERE (Bootstrap) BE#E T
1,000 » 1E95% WIS HE/KAE T - S M AHR %

RESHEEHE IRRE
WAREREE EIH
RN EER BRERSE CR (zvalue) p  REAKARER SMC 1-SMC CR AVE
BXSIE  PSAI 1 - - 0.724 0524 0476 0.872 0.577
PSA3 1.047 0.082 12.831 i 0.745 0.555 0.445 - -
PSA4 1.114 0.080 13.976 o 0.819 0671  0.329 - -
PSA5 1.052 0.078 13.419 o 0.782 0612  0.388 - -
PSAG 1.049 0.084 12.461 o 0.723 0523 0477 - -
ZZ2EE  PSA7 1 - - 0.793 0.629  0.371 0.884 0.657
PSA8 1.066 0.062 17.253 i 0.878 0.771  0.229 - -
PSA9 0.922 0.057 16.209 i 0.823 0.677 0.323 -
PSA10 0.902 0.063 14.342 - 0.743 0.552 0.448 - -
TEmE  PSAl4 1 - - 0.773 0598 0402 0.941 0.761
PSA15 1.267 0.068 18.541 o 0.891 0.794  0.206 - -
PSA16 1.259 0.065 19.300 i 0.919 0.845  0.155 -
PSA17 1.219 0.062 19.758 b 0.936 0876  0.124 -
PSA18 1.132 0.067 16.983 . 0.833 0.694  0.306 - -
B PSA23 1 - - 0.828 0686  0.314  0.867 0.685
PSA24 0.960 0.062 15.404 o 0.783 0.613 0.387 - -
PSA25 0.973 0.059 16.394 b 0.870 0.757  0.243 - -
TR PSA27 1 - - 0.780 0.608  0.392 0.894 0.679
PSA28 1.115 0.077 14.474 b 0.750 0.563  0.438 - -
PSA29 1.032 0.061 17.059 b 0.862 0.743  0.257 -
PSA30 1.063 0.060 17.645 o 0.895 0.801 0.199 -
K= BWARRT R EIREEIER
Tge s BRI x’/df GFI AGFI CFI RMSEA
WARETR 2.729 0.955 0.925 0.972 0.071
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HaE1 > ok

SEEESTHIL16] - DFos

TH AR T BRI R AT %o EiaKCE B R &1
FoRSEEES ] AEE TR - JREIEAE ]

UE -

534k » RiFZELLCronbach’ s a (&8 k& HTE A
AT =T R NS —20ME - S5
27 ° Cronbach’s a {8 £0.70LL R - fif Gy fEm]

T R

E017] » A S E T/ FEEASEE -

FIY AR 2T R WRUE

=~ FAEAOBMENEBRIFECRAREREE

KoM

(—) AEMERIEE TIEE 2N AN L 2R R T

R EIE R B R A E HR A\ L%

REFE A5y
A

MranZR/NFoR o BB IIFEZ " TIERE B
Bt (1=2.731,p<0.01) -

(=) FEAEEE
EEAEEE

TR P IR AN R AR
SRR TAEE W AL =BE

BRISBHGEHE I E
&I e
FEREHE R Z AT B4R SE CR (zvalue) p EBE(RZEETR SMC 1-SMC CR AVE
PSB3 1 - - - 0.777 0.604 0.396 0.916  0.b51
PSB4 1.094 0.072 15.135 b 0.771 0.594 0.406
PSB5 1.126 0.077 14.721 b 0.753 0.567 0.433
PSB6 1.069 0.064 16.658 b 0.833 0.694 0.306
BALZEITH PSBS 1.132 0.072 15.734 o 0.796 0.634 0.366
PSB9 1.016 0.069 14.650 e 0.750 0.563 0.438
PSB10 0.930 0.080 11.592 b 0.614 0.377 0.623
PSB11 1.015 0.078 13.002 b 0.678 0.460 0.540
PSB12 0.917 0.070 13.135 b 0.684 0.468 0.532
=N BMEEIEZEEDST
fHzeEIE B e Cronbach’s o {&
BAREREE E R E1E 5 0.871
ZERREFR 4 0.882
TEm= 5 0.939
[SEdR Y 3 0.865
TAEARS 4 0.888
BARETH - 9 0.914
=N RNEMER R T FEEM AL DREEZEE DN
BALRZREE ]l &g FI98 EEE t{E
EBS1E s 46 3.974 0.850 1.901
Z 296 3.739 0.769
ZERESE s 46 3.859 0.836 1.229
ZZ 296 3.705 0.781
THERE s 46 3.922 0.955 2.731™
Eeg 296 3.652 0.838
=gl s 46 3.721 0.842 0.726
L8 296 3.630 0.777
T ek s 46 3.728 0.717 1.924
Lo 296 3.492 0.783

'p<0.05 ; "p<0.01
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iréERANFRL - TESIEEENEE T/E
oA TEREREE, (1=-6.165, p<0.001)
FESE ,  (t=-7.199, p<0.001) "TERE ) (t=
8.551, p<0.001) TEHEZ, (t=-6.412,
p<0.001) ~ "IAERMNL . (t=-5.895, p<0.001) ik
EE S EEE R > A EERNR AZEEE KR
T 2 AL B RN IEEE -

(=) NEFER NSRRI TAES 2k N2 s
REfE =TT

BE L AEE PR NSRRI N\ e R =5
SIATANER /N o BRI BRI A ABE R LAEE -
Y TEBREIE ) (1=0.816, p>0.05) ~ T ZEgfE
(t=0.311, p>0.05) ~ " TEME , (t=1.089,
p>0.05) ~ TEHEZ |, (1=0.984, p>0.05) ~ T
PEARSE o (1=1.370, p>0.05) FEREMEZEAIFRELE B A
B RS -

=y

R

Tt EE I EECEBRIFEERARDREEZRIN

QUDRENEI:7E
FEHSYHT

BEET - BB A B REEABNH AL
FE 72 AT IR I - RIEIHE B BRI EE B LIE#
£ " T/EmE , (F=3.779, p<0.05) T TAERR
Wt (F=4.558, p<0.05) EEEAR - X &scheffed:
AR e - BHET Y T LIEWE , SREEAE
BEAEMN T TIERN ) SREEAE -
(71) FEEAIRGBEENIEERE T EE 2K NZa
REFEZ= ST

NEIEA RS FENER LIEE » iR A% S
REFEFE RSN+ o R[] B RS A Y BB L
EE > TEFREME, (F=3.229, p<0.05) ~ " I{F
WE, (F=5.293, p<0.01) HEEE =S - X &scheffe
FiefpE S - BARBEEIED EAVEHR TIE
o H T IEmE ) HESNIEI05E -

SIRIHE R TAEE 2R N =REE

BAZERREE FE/IEEXE B8 98 IEHEE t 18
BXSE FEEE 293 3.678 0.765 6,165
x & 49 4.322 0.660 '
ZZEER FEEE 293 3.625 0.773 7199
ES— 49 4.327 0.604 ’
TERE FEEE 293 3.478 0.836 8551
x B 49 4.343 0.620 ’
BT FEE 293 3.537 0.746 o4
S 49 4.272 0.722 '
TR EEE 293 3.427 0.747 5,505
x B 49 4.102 0.711 ’
<0.05 5 “p<0.01 ; *p<0.001
FN\ ANREBHBAAENEE T EFEZRAZDREEEZEZDNT
BAZZHREE BB ALER B8 98 1= t {8
B SE B 46 3.858 0.706 0816
BE 296 3.757 0.795 '
ZEER BE 46 3.754 0.647 0311
BE 296 3.721 0.810 '
THERE B| 46 3.730 0.832 089
B 296 3.582 0.867 '
EIRT B8 46 3.748 0.813 0.084
BE 296 3.626 0.781 '
TR B| 46 3.670 0.748 1370
BE 296 3.501 0.781 '
<0.05 5 “p<0.01 ; *p<0.001
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M~ FERAOBMNERTFEXRARZETRE o B~ MBREIMFE L T AZETT
EoH By RBRAF S (1=-1.716,p>0.05) -

(—) FEMERISEHE TIEE 2 N e ReIE 2= BT I DU W SE&S SRR - AW Fe e — a0
ANEIMERIAV R TAFE IR AN L2 T 2Ry pRAL -

RN ARBEH LR BRI FEMARDREEZEDIT

RARERE B PSR R 1E28 S5 S maEE Fl&E scheffe

B S1E = 22 4.082 0.692
AR 251 3.725 0.803 2.446 -
BEAER 69 3.838 0.716

ZERR M 22 4.0M 0.652
EIHAE 251 3.685 0.821 2.565 -
BEAE 69 3.783 0.693

TERE BEHD 22 4.073 0.829
A 251 3.553 0.861 3.779* B> EEAE
BEAE 69 3.629 0.843

EIERE = 22 3.758 0.750
EIEAS 251 3.592 0.802 1.981 -
BEAER 69 3.790 0.720

TEARSE 2D 22 3.750 0.612
SN 251 3.448 0.796 4.558" BEAE>EEBAS
BEAE 69 3.727 0.712

'p<0.05 ; "p<0.01 5 *p<0.001

Ft+ ARIBMRBFE BRI FERARDREEZRZIN

RARZEREE BEREFE [EEe T (e 23 F{&E scheffe
ERS1E (R38N 34 3.987 0.774
12104 221 3.694 0.777 3.229*
NMEME 87 3.879 0.782
RERR THFELA 34 3.812 0.821
1210 & 221 3.660 0.768 2.231
MERME 87 3.859 0.819
TEmE THFELA 34 3.866 0.786
12104 221 3.492 0.844 5.293* NMELE>TZE 104
NMEME 87 3.777 0.896
g THFELA 34 3.814 0.796
1210 & 221 3.692 0.782 1.546
MERME 87 3.704 0.784
TEARS THFELA 34 3.750 0.879
1210 F 221 3.488 0.751 1.685
NMEMUE 87 3.528 0.797
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Examining the Demographic Characteristics and Patient Safety
Attitudes and Behaviors of Healthcare Professionals: A Case
Study of a Regional Teaching Hospital in Central Taiwan

Mei-Ling Wang', Huai-Xuan Huang?, Yii-Ching Lee', Yuan-Yun Huang®
Department of Health Business Administration, HungKuang University'; Quality Management Center,

Show Chwan Memorial Hospital?; Department of Pediatrics, Chung Kang Branch, Cheng Ching Hospital®

Abstract

Purposes

“Patient safety”, as a medical quality issue, has recently attracted substantial attention
from the public. In addition, hospitals are also committed to improving the safety attitude
of their employees. However, the relationship between safety attitudes of healthcare
professionals and their patient safety behavior remains unclear. This study aimed to
explore the effects of healthcare professionals’ patient safety attitudes on their behaviors,
and to examine the differences in the patient safety attitudes and behaviors of healthcare
professionals with different demographic characteristics.

Methods

Questionnaires were used with healthcare professionals (including physicians, nurses,
and medical personnel) from a regional teaching hospital in Central Taiwan. A total of 810
questionnaires were distributed and 342 valid questionnaires were recovered. Data were
analyzed using a confirmatory factor analysis, reliability analysis, independent sample
t-test, one-way ANOVA, Pearson correlation analysis, and multiple regression analysis.

Results

Healthcare professionals with different sex, supervisory roles, professional fields,
and work experience exhibited differences in patient safety attitudes. Similarly, those with
different frequency of patient contact and work experience showed different patient safety
behaviors. In addition, job satisfaction, a dimension of patient safety attitude, positively
affected patient safety behaviors.

Conclusions

This study not only makes an empirical contribution to research on patient safety,
but also helps hospitals and medical quality departments to understand healthcare
professionals’ patient safety attitudes, behaviors, and their correlation, with special
reference to different demographic characteristics. This study can be used as a reference
to promote and improve the patient safety system and to develop appropriate intervention
programs. (Cheng Ching Medical Journal 2019; 15(2): 17-29)
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