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% RARIE B e N AR A RR{E AHYEER (3] - Parrott
FA (1989) K NFBTAE Sy B A BE ~ O BE ~ thgr
B EHEE VO(E R 1 [4] © Leino-Kilp Z£ A (2001) #&
HSORRE PR A B R E N SRR © (—) £HE
FAFEIR NAE B Bofa s S8 N 22 R =R AU s
A ASFFHA A SE B IR A2 S o 25 B E A 22
RIFISEIE I RE AR 5 () OEERERAE R A
HY(BEME ~ AKE ~ DROE BB ISRV EEE » LBRERLA K
NIEPREHRRE AR E B A - T2 R E AT RE
7 LAR e BEE DL B A AR R AR O T o0 AT Y A
EEFSTAAEERAIRER] . (=) HEREATERA
AARTEBZ S ~ 1320 - R EEWRARE
& REAL B RENE AR S AR rYRE T - B
FURISAL N > R ESARE AFTE sl R BB ALY 7
AR - (W) &EfBEAIER ARTA&ERAYIR
i AR GEEA B THRENIM L - E R
5 B AE N HEE e ~ e[ DA K2 26/ DRZ FERERE A E
HY & SR EL AT 45 59— (8 A\ ECsH &% (PIa1gshe ) aRE
A 5]

eI ABBALE R AR 2 B s B fEg - TR
TEASERVEEE - 5 ARRTABRY - &5 38 AL LA
FEERE - ATRE Y B R A%y o TRED T BRI RS
PRFBALAEE AR E | A RLE B ATERIEEREH - -
FITHEZ BEER A B R 2 BE » ES R
ZERI  REIRER AN ZEERL - WAL E BT
P FEEEE RV - AIEA REORaE™ AN LLUE B A - &
TE AN NI RAUL o RILERE A BfEEE IR
TN A BTA R E AR BRABRTRET
fift s N BB RLORFERTE R [6] - A [E HA B 2
RS AR IrIEMm A RER - NMEEED
Ll P B8 Bl AL S P R 2 T 3 A 265 A+ BRI - B
Rl ~ BSIATEIE L ZE i - B A BEIFI2m A
YN 3 LR = r S AR ES TSN Y IS ity = S L S SN 78
SERYRHSE - NI - AEIE R BT B R A & 5P
2N AN ALGRERY B AR ~ R DU 3 YR
7= DL IR R A huasay 51
ik
— - fisTHR

ENTIELESE SRS T AL 3N
B (&5 - SETHATD - S2a1 - B AmAm BB )

- 30

Re¥tg o KutseERbE T AR EEE  FE (F
EEMmYE T RECI06-21) 1& » fR& M AR DL
TR HUEE 77 AETT 150 firshfd - Bt ER R & 2
B UG F B A BT RGN - Btz mlul
ARG 144 53 > ARUEIUEER 96% ©
—-RIA

AWFeER ] B IEGEHARTE - fAR$E Parrott &
AN (1989) Kf & L4 &8 =8 77 5k 4= B (Physical) -~
0» B (Psychological) ~ # (Social) Hi &
&H (Informational ) < VU{EREE [4] » FETHRIMR IR %
ETRFIED T BRI R R B AL AR AR, - BEFEET
i BL R B BRI A 2 A R R e DA R B S ME
BRAHZC BEE [4.7] - BEE TR A W AE 7 H - — K
FIE2IW NN E G - 55— BB HEALE
REERE » & REERA Likert 5 3 KUE 5 P8 745
S AR FH Parasuraman 2 A (1988 ) 2 SERVQUAL
P DL i R 25 BB AR TS A Ry i 1 [8] - S5 4h
B A Martilla 2 James (1977) 2 B M - S50 57
T (Importance-Performance Analysis, IPA) ZFk[EFA
SEITEETTIA [9] ©

MERE TR ERNERE - &R
BT 1% 70 HlBEE T B2 iy SR B 5 SR S B o 1 R
G ETEHE - HANEREFEEE (Content Validity
Index, CVI) % 0.962 - KRG LI THE IR A
TE > MEBEENE—2ME (Cronbach’s a )
B » HhRESE RS & 0970 ~ ZE & 0.979 ~
it L1 Ry 0.962[10] = A F 72 $& #8515 £ Ry 0.968
2 Ky 0.978 ~ R 1 /5 0.959 » & 1 T 5 157 % Ay
0.875-0.937 ~ £ Bl & £y 0.923-0.955 ~ &l [ £y 0.862-
0.924 (q1F=—) -
= - BREBES TS E

MEERUSE - # A% RAGEGTEREK
e SPSS 21.0 BT E R M BLEREE - st ITAE
g st - Pl thgoE ~ SR N (ANOVA)
BB R PRSI FIR2 BB RN BRI B TH S AL R
Z BRI HGE A N DLEE 1 B B SR B oy A7 (Repeated
Measured ANOVA ) EEECE RGBS E 2 K/ -

— ~ FEBRESN (RZD)
TEEUZEY 144 Ar8E A 5 > 20t 75.0%
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F— BAEENEE - FHEEEELLER

e Cronbach’s o iYHE SS df mMS F p post hoc
SHRE 35 0.968 2.867 3 0.956 22.043 0.000 1>4>3>2
Esicl 13 0.903 4.74
VR 2 5 0.875 4.57
P 7 0.916 4.64
& 10 0.937 4.73
ERE 35 0.978 1.452 3 0.484 8.604 0.000 4>1,2,3
A 13 0.936 4.40
JONEE 2 5 0.936 4.33
=g 7 0.923 4.38
=i 10 0.955 4.47
iy 35 0.959 0.933 3 0.311 4.628 0.003 1>2,3,4
A3 13 0.898 -0.34
TN 2 5 0.874 -0.23
e 7 0.862 -0.26
& 10 0.924 -0.26
KT BRABZEREREIERST (n=144)
&8 AE BaLtk (%) Fi98 =
TRl
) 36 25.0
= 108 75.0
FHR 32.3 6.9
30 LA 64 44.4
31-39 % 56 38.9
40 s E 24 16.7
HERE
HRI 18 12.5
RE 1 771
IR B 15 10.4
YERARSE
IR 92 63.9
(=1 52 36.1
REEM
B 59 41.0
iiid 85 59.0
FE
= 17 11.8
== 127 88.2
e
ESED 14 9.7
FEIEAM 63 43.8
ZEZEm 31 215
==yl 18 12.5
gl 18 12.5
EXTEFE 6.8 6.0
RSN 41 28.5
2-5 F 27 18.8
5-10 4F 27 18.8
102 E 49 34.0
—FREZEEREGRTE
= 84 58.3
= 60 41.7
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S HE A W 32.3 % 0 H: 30 R DA T B 30-39 % &Y
EAE 4 5% 0 40 BR DL R4S 16.7% 5 BERE LUK
2 (771%) &%~ HIXBER (125%) - 5%
AT DA Al 10496 5 A48 #h 63.99% > 41.0% A 5%
BUS > 11.8% HA FE WS 5 Wk DL B Al 5
% (43.8%) ~ HIUKFF REERT (21.5%) ~ B
Bl (12.5%) -~ B&hgEm (12.5%) -~ B&Af (9.7%)
VI HEE TEFEE B 68 HE » H iDL 10 4 L.
b (34.0%) #% - 2 LA (285% ) ~ 2 R
W 5 FEEL 5 AR 10 A 18.896 5 58.3% —4F
N o B2 BEFLAERAERAZ -
— - BABENSERERERE

RIEFR—BFR =R BRAEEHMR2H AR
FLERREE R SIS 4.36~4.88 © (E&REmI
AHEE P ERS (474) > HERIRF BENRE
i (4.73) ~ e (4.64) ~ LR (4.57) o
HEERERE MBI ABEER (F=22.043,
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AR ~ 5940 3 TEA R E R E - HrpEH
By 3 (EE Bk B AR E RN T EET SR
B AEEEATZEISH AR, (483) - &
RAETEIRY "R E B LA SR Y BB Br 2 = R B B
REE, (4.85) BAPRRETEINY " S BEHT R 20 A
ZhE > JERZMEREREABRE . (4.84) - R&AX
By 3 TEA Ry O EERETE0Y T AELS TR A BB AL R A
NRAE R ATRBUSE . (4.36) ~ HLE i HEI
TIEIgGE A BE > FE DU U )RR IER A > S Eke
FPok ~ #E% (4.50) BLOBRREEIAY T AP DLE
TEEEGIVAER TR BRABELS T LEY
B, (450) -

RiExR—-PHR=Fr BREABHEMZ
Irg A B AL B R 2 I RE S BB 7 Y 4.17-4.60 < 1E
=R T 0BRSS B M BN B
i (4.47) BEE S HAMAMSE > EXKRTRE
MO HE (4.40) ~ e A (4.38) -~ 0 B
i (4.37) (F=8.604, p<0.001) - ¥ 1% % REIE 2K
E o B A BT IR A B ER R = AT 10
THY 5 5 TR E SRS - 3 THE N A BT
2TE Ryt T o EERE R = Y 3 (ETE HARIT Ky
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FH > HARDLEHEHR |, (4.60) -~ HilEmEm "%
5 BRI BAC SR FH BE Br 2 S R E IR A, (4.55)
BLAEFRAETHIRY T AT SRS A EUR AR B A
JHHSIR AEE , (4.54) « BRI =T8I B4
PHREEIY " SEAT =195 A S5 BH AR FH g0 B =R TE
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D ERABTEIRY T AEAS TR A BB RACR RS D5 R
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NBf - ELURUI O REEE A > S Fet - &
%, (430) -
= - BARESEERERENEE

1E£ SERVQUAL J71Hi - BEFE A S EIF T2 AR
FLGRRE R P E Y -0.49~-0.12 - IRIZEE &
BRSNS R (R—) > AHEAME S
B IR R - R & A HA = A e - A
HAE (R=) - BEABFRBFIRH ARG
RER 5 R IYAT 10 T - 75 9 T A EEASE
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THY Ry AR BT - AR Ry T IR R T A HA
B A\ BIER2 M N2 0T JE SRS A LE
B Tl ARREIEEE  (-049) -~ TR AREZ
SR EsEERE T - IR NBESERE -
T NEEEESE A% - A RERIBAAER , (-0.42) -
" S A A B R AR G B N e [E] T 4 e]
HECRIELBERL L (-0.40) ~ TR ANETERBZEVIREE
Tz g | (-040) 5 BROIE/NAYETIOIE
R R & AR ENY T ER2 s BB AR EE E R
NEFE > HADLEZEH | (0.12) -~ LHEEH
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oy~ TEBRIBWAEE  (EEREREN N ZE BELRNBESEEN > BABIHARE > J7H]
HMAFR ), -~ R AEZSRRESURERE EAZKEE, - S HEENEED T ERERE
oo IR AN BIEREREE - R ANBESSERkik > AL ER ] RE B B DL PRt S R R FE R AU T B = 0K
FREFUGHANEE . ~ " NEEBEFHEIMAHLMETA  Bhe=ErsgFy, -

#= BEABHPIRMARLREZ R

FEFAIEE BHRE EME RO IPARE
HIEEE 61.56 57.15 -4.42 \Y;

1. TEZC 5 A0 A BS B AR M BRI A L [RA TE 2N AT RE AR ELBEFL 4.73 4.33 -0.40 \Y

2. EETEERESNEAMREFENSRARE 4.88 4.54 -0.33 [

JIMAEERENIRIE NS RIRE 4.81 4.41 -0.40 [

4. {B /R G AR B RE AL R 4.79 4.48 -0.31 [

5. RIFEARRE » HAEFEREENTZEEMATR 4.74 4.39 -0.35 \Y;

6. ERITEERENRER - JETHEE R - EEIRIA 4.82 4.43 -0.39 [

1. DR AR AELR  BAEZ4EERABRRA 4.84 4.52 -0.32 [

8. MAEXBERENEERED - RL2ASBRERR @ BENRARETRE 4.83 4.40 -0.42 \%
7 BEHI B AR
0. RAABFEMAEMEFRASTEDEANBERERN  BEBSRARR 37 482 4.33 -0.49 \%

EAND EEE
10. mMABEREE (IR ~ BRR) BLUNEREE (£2) &Eix 4.53 4.35 -0.18 Il
. iR mEE Rz miR - BREARL 4.56 4.35 -0.21 II
12. IR ANZIZE[SEZERT - JEIESRR A B LURER ARTL 4.68 4.45 -0.23 I
13 ZER R AR AR Y IR EIE - EEEREFER  MEE=AESR 4.54 4.17 -0.37 I
IMEEE 22.83 21.66 -1.17 I
1. TE4A TR A BB AL ERRE AT A0 Z8 2 U8 A Y SRS D 4.36 4.21 -0.15 II
2 AR DIETREEESNARESN » ERABEGTOLEXRE 4.50 4.35 -0.15 II
3 EREEFERRBRANSE 4.66 4.40 -0.26 II
4. BERANAISEEEE 4.64 4.35 -0.29 II
5. BRY RERS M A B R 09N - BMEMREE / e T - (DERRBANETL 4.67 4.36 -0.31 II
HEERE 32.48 30.68 -1.80 1]
1. WIS AR - FELUSRT) OMETREA - B2 79 ~ B4 4.50 4.30 -0.20 II
2. M ANEAD BRHER IR - DI 2 B 4.69 4.48 -0.22 [
3 DEARN—RERF—DBARD 4.67 4.39 -0.28 I
4 BRAEB BRI EBEENMRE  BEERANRGHNERM 4.68 4.47 -0.22 I
5. E AL EE B TL 78 AT [7) B5 Be 42 HH FR S I A2 B & 4.63 4.35 -0.28 II
6. ERIUEBRMREBRA (FIANEELELRE ~ =) HER 4.68 4.38 -0.31 II
7. BRIFERAB =R Y M ANRETE » BRIAE R TR ARE R 4.63 4.33 -0.30 If
EHEm 47.31 44.72 -2.59 I
1. TMEABERMREE , FORERE ~ #HE ~ 1t EBHEERBETLUSTILRE 4.63 4.43 -0.20 I
2. BImARRE » AAILIREHEHE - ABSARSFEIEBEMESIS SAEE 4.78 4.51 -0.27 [
3 IRBEEN BRI H B L S RERRE 4.85 4.55 -0.30 [
L EDERG BB NMEEERARRE  BAMUERZEIR 4.72 4.60 -0.12 [
5. BRA B NE ARG AR ANIALTE ~ 45575 NERE A& 4.75 4.44 -0.31 [
6. AEFTE - EIERAREE - HAEE - R 4.76 4.51 -0.24 [
7. REHAHIBRZ - WANAFEANERN NG REFRE | HfthE=J759= 4.73 4.48 -0.25 [
8. T A B I AR RBRN T 2 B R R Rm AR E 4.72 4.47 -0.26 [
0. BEERBA LR MEN R LURESER BRI TESRER s BN 4.73 4.35 -0.38 \Y

10. BEM BEWEM (feEk » S0F ) REREBETSER - BMERREE BHETIT 4.65 4.39 -0.26 If

LRI S T194.60 - BERERNE T 194.41
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M - P2 ARBRL R ETHRAR R M52 EE% - S8 T AT AT DU 9 e 4 B s e LAt
(—) EfRE BBH AR CEEEOHEE B ER

MRIE t fo e BB SR B ATV A R EBUR > 8 R HEETFHER 2 FNEEL T EEEE
HETAEA - OHEBE SR mEE RS 0 Hall (K BREERE (R £ 0.093 £ 0.195 (A5
fo I ] S A2 B - AR A B e ot 8 g -

RN BAEEEREZERE DN

38 I8 e =t
B3]
B SE B SE B SE B SE
HE 64.048™*  2.057 24613 1.164 33.989"*  1.458 49.442** 1901
TRl
=] 0.855 1.100 0.883 0.623 1.121 0.780 0.378 1.017
K #
FEe
30 BT -1.064 1518 -0.405 0.859 0.965 1.076 0.890 1.404
31-39 % -0.856 1.150 0.238 0.651 0.570 0.815 0.400 1.063
40 BB E
HEEE
EHRT 1.884 1.787 0.626 1.012 0.265 1.267 -0.052 1.652
RE2 1.535 1.340 0.095 0.758 0.202 0.950 -0.135 1.239
FHITRT *
YEIHEAR S
IRUE *
25 -1.562 0.947 -1.075* 0.536 -0.240 0.671 -0.665 0.875
FE
= 0.572 1.399 0.236 0.792 0.384 0.992 0.074 1.293
e
g
B2 -4.662** 1.601 -1.590 0.906 -2.493* 1.135 2.124 1.480
FEIEAT
ZEET -2.033 1.078 -1.856* 0.610 -2.113* 0.764 -2.073"* 0.997
BEIREm -4.263* 1.325 -1.963* 0.750 -2.614* 0.939 -2.363 1.225
BE TR -2.964* 1.377 -2.130* 0.780 -2.946* 0.976 -2.319 1.273
BETEFE
2ELITF -2.103 1.366 -0.914 0.773 -2.145* 0.968 -1.677 1.263
2-5 4F -1.463 1.368 -0.404 0.775 -1.487 0.970 -1.590 1.265
5-10 4F 0.507 1.216 -0.181 0.688 -0.494 0.862 -0.005 1.124
10 ELLE "
REEM
a 1.408 0.784 0.444 0.444 0.799 0.556 0.928 0.725
ﬁ‘{\ #
—FRNEZEIERERE
2 -1.405 0.801 -0.783 0.453 -0.927 0.568 -1.369 0.740
a5
R? 0.195* 0.162 0.151 0.093
Adj R 0.094 0.057 0.044 -0.022

*p<0.05 ; **p<0.01; ***p<0.001
e
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(=) BERRE

FRIZ ¢t e B8 SR BT TGS SRS > 200 ~
ERPRERE ~ SR AR Ry VU ([ B AL I Y 2 e S B
BErE o FEAR BT HLA B IR R B % - SEERENAE
DOl B AL A T Y 222 Bl FEE B B = i LM s 2 e

ANE - FELE OB A ER SRS o fE
FEsE S (R #£0.200 ] 0.304 (41527 -
(=) #rO

PR t A BILSEE BBy MT AN SRR - AR
K PO{EFEFAEEEYER A » B TFFEERSE

18 IV = =
E=dL]
B SE B SE B SE B SE
B 57.796* 3.012 21767 1.372 30475 1.804 44.650™* 2.359
4Bl
) 1.506 1.611 0.520 0.734 0.476 0.965 -0.380 1.261
K #
FHR
30 AR 3.540 2.224 1.830 1.013 2.200 1.332 5.317** 1.741
31-39 5% 1.697 1.684 1.255 0.767 1.163 1.008 2.920% 1.319
40 A E?
HEEE
ERUT 2.523 2.618 0914 1.192 1.174 1.568 0.409 2.050
KE 2.890 1.962 0.899 0.894 1171 1.175 0.704 1.537
fH5TET
IEIRAR
ARIE
(= 1.7 1.386 -0.541 0.631 -0.447 0.830 0.469 1.086
FE
= 3.872 2.049 1.886* 0.933 2.107 1.227 2.122 1.604
l7:l< #
i
EEAm -10.155"* 2.344 -3.801** 1.068 -4.106™ 1.404 -4.523" 1.836
EIREM ¢
ZEEm -7.809** 1.579 -3.253** 0.719 -3.938*** 0.946 -5.993** 1.237
Gl -6.533"* 1.940 -2.716™ 0.884 -2.636" 1.162 -3.881" 1.519
EETREM -8.331 2.017 -2.754* 0.919 -2.906% 1.208 4027 1.580
HETEFE
RSN -1.478 2.000 -0.001 0.911 -0.356 1.198 -0.861 1.566
2-5 -2.048 2.004 -1.228 0.913 -0.760 1.200 -2.870 1.569
5-10 £ -0.076 1.780 -0.265 0.811 -0.267 1.066 -1.964 1.394
10 FELLE
REUEM
B 2.048 1.149 0.334 0.523 1.098 0.688 1.570 0.899
iﬁi #
—FRNIEZEIERRTE
= -2.315 1.173 -0.815 0.534 -1.193 0.703 -1.768 0.919
a5
R? 0.304*** 0.264*** 0.209* 0.285***
Adj R 0.216 0.171 0.110 0.195
*0<0.05 ; **p<0.01; ***p<0.001
HHERSIESER
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FEmEGE OB ER g R s (R
0.265 (F=7S) -

B~ e B AR AR I R O > SEEATAE R ) € 0.214 #|
(i BE AL T B B )N > MR E A B R A

R OBE RS - CAEE e S I BE g -

A A o 2 1| L A 52

SIHARCBAR

HEE Sl AR AR

 EERTELERE )
S T O (g

vy
S

IR AT FEEE R

- DUNSES 2PN

i (R A% ~ BB - EEAEOHE AASERYERE PIEE T 4.36-4.88 - 35 {# R HE
RN BALR R EAR [ B R R CVRIER D 4T
48 IR #t =i
215
B SE B SE B SE B SE
BY -6.251 2.58b -2.846* 1.194 -3.514* 1.365 -4.792* 1.978
21l
= 0.652 1.383 -0.363 0.639 -0.645 0.730 -0.758 1.058
>t
FHR
30 mLLTH 4.604* 1.909 2.234* 0.882 1.235 1.008 4.427* 1.460
31-39 5% 2.553 1.445 1.017 0.668 0.593 0.763 2.521* 1.106
40 BRLAE®
HEREE
ERPIT 0.639 2.247 0.288 1.038 0.91 1.186 0.461 1.719
RE 1.356 1.684 0.804 0.778 0.968 0.889 0.839 1.289
WITAT
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*p<0.05 ; **p<0.01; ***p<0.001
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Abstract

Purposes

During outpatient visits, healthcare workers from different departments have access to the
body and private information of patients; therefore, the issue of medical privacy needs to be given
more attention. In this study, the gap between the expectations and perceptions of outpatient
privacy from the perspective of healthcare workers was explored.

Methods

This was a cross-sectional study of outpatient healthcare workers at a regional teaching
hospital in central Taiwan. Privacy issues in the questionnaire were divided into four aspects:
physical, psychological, social, and informational. Healthcare workers were asked to indicate
their expectations and perceptions of privacy issues according to a 5-point Likert scale, and
the gaps were calculated as the difference between the perception score and expectation score.
Descriptive statistics, the t-test, one-way analysis of variance (ANOVA), repeated measures
ANOVA, and multiple regression analysis were applied to the data. In total, 144 valid
questionnaires were collected, and the valid response rate was 96%.

Results

According to the results, physical privacy was the most important aspect, but it was also
the one with the largest gap. Among the various items, those with higher degrees of expectation
were mostly in the physical privacy aspect, those with higher degrees of perception were mostly
in the information privacy aspect, and those with the largest gaps were mostly in the physical
privacy aspect. The nursing staff had significantly higher expectations and perceptions as well as
significantly smaller gaps in all privacy aspects.

Conclusions

The results of the study suggest that healthcare workers place great emphasis on various privacy
issues of outpatients and believe that they have achieved a high degree of privacy protection. However,
there is a large gap regarding physical privacy. Therefore, hospitals should continue to enhance the
education of healthcare workers with regard to privacy issues so that they can always protect the privacy
of patients when faced with a large volume of outpatient services. (Cheng Ching Medical Journal 2022;

18(4): 29-39)
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