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An Investigation into the work Pressure Experienced
by Hospital Administrative Staff Working at a Fever
Screening Station During the COVID-19 Pandemic
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Performance Room, Kaohsiung Medical University, Kaohsiung Medical University Hospital

Abstract
Purposes

The aim of this study was to explore the source and degree of work pressure among
administrative staff working at a fever screening station.

Methods

Administrative staff working at a fever screening station in a selected hospital during
the COVID-19 pandemic were enrolled as the study subjects. The research tool used for
the anonymous survey was a questionnaire consisting of the following three sections:
basic information, source of work pressure, and degree of work pressure. The survey was
conducted from March 23 to April 3, 2020, with a total of 100 questionnaires distributed,
of which 91 were returned, giving a response rate of 91%.

Results

Our study found that 72.5% of those surveyed believed that their duty at the fever
screening station would increase their working hours; 45.1% agreed that this duty would
render them unable to complete their original tasks; 45.1% felt pressured when dealing
with unreasonable people; and 75.8% worried about not being able to keep up with
epidemic prevention policy updates. In terms of fear of being infected and the degree of
stress associated with workflow interruptions, the sources of pressure facing administrative
staff who usually have contact with patients differed significantly from those who do not.
The survey revealed that the number of working hours at the fever screening station had no
significant impact on work pressure, but significantly affected the workload and sense of
achievement in epidemic prevention.

Conclusions

Epidemic prevention is a long-term battle in which hospital administrators need to
provide adequate protective equipment and real-time updates about epidemic information
and hospital policies when deploying personnel. Furthermore, hospital supervisors should
keep a workload balance between operational and support tasks, as well as provide
assistance and encouragement to reduce the work pressure of support staff. (Cheng Ching
Medical Journal 2022; 18(3): 17-26)
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