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Health Belief Model-based Study on the
Behavioral Intention of the General Public to
use Self-paid Health Examination Services:
Insights from a Regional Hospital in Central Taiwan

Yu-Ru Chen'?, Che-Han Hsu?, Chien-Chi Kung?, Chien-Lei Chao?, Hsing-Yun Chang®
Department of Laboratory, Chung Kang Branch, Cheng Ching Hospital'; Department of Healthcare

Administration?, Department of Marketing Management®, Central Taiwan University of Science and Technology

Abstract
Purposes

Medical advances in recent years have led to an increase in the average life
expectancy in Taiwan. Consequently, many hospitals have established health examination
centers to promote self-paid health examinations to screen for diseases. However, the
utilization rate of such health examination centers has remained low. In this study, the
health belief model was used to explore the perceptions of the general public on self-paid
health examinations and their behavioral intentions to use the service.

Methods

The participants in this study were patients or their accompanying family members
in the outpatient clinics of a regional teaching hospital in central Taiwan. A cross-
sectional design was adopted, and questionnaires were distributed on site. In total, 300
questionnaires were distributed, and 258 valid responses were received, giving a valid
recovery rate of 86.0%. The SPSS 25.0 statistic software package was used for all
descriptive and inferential statistical analyses of the data.

Results

According to the responses received, 40.9% of the participants had performed self-
paid health examinations. Logistic regression analysis showed that participants with a higher
education level, higher average monthly income, greater perceived benefits, greater cues to
action, and lower perceived barriers of self-paid health examinations had a higher behavioral
intention to use self-paid health examination services.

Conclusions

In conclusion, this study showed that outpatients had a high behavioral intention
to receive self-paid health examinations. It is recommended that health examination
centers enhance and promote health education through their medical staff to emphasize
the importance of health examinations and encourage the public to use self-paid health
examinations to manage their own health. (Cheng Ching Medical Journal 2024; 20(4): 26-36)
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