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Case Report

The Nursing Experience of Managing Ineffective
Coping in a new Immigrant Diagnosed with Cancer

Cheng-Ying Li, Rou-Ann Chen, Fang-Hua Hsu
Department of Nursing, Chi Mei Medical Center

Abstract

Taiwan’s population of new immigrants is increasing, and the demographic
has become the fifth largest population group in the country. However, in a dynamic
environment comprising different cultures, languages and environmental adaptations,
one is likely to be under greater pressure in the face of a cancer diagnosis and treatment.
This article describes the nursing experience of a new female immigrant in Taiwan who
was newly diagnosed with cervical cancer. The lack of a support system and confusion
over her treatment plan led to ineffective coping, and her words and actions were agitated.
During the nursing care period between November 11 and December 1, 2020, data were
collected through clinical care, direct observation, physical assessment, interviews, etc.
Using Gordon's 11 Functional Health Patterns assessment framework, we found that the
patient had health problems such as impaired urinary elimination, deficient knowledge,
and ineffective coping. During the period of nursing care, pictorial books and charts
on healthcare in the Indonesian language were devised for health education to improve
self-care of bilateral percutaneous nephrostomy (PCN) drainage tubes, and provide
care and information on cervical cancer and radiation therapy side effects. Through
visiting companionship, encouragement and guidance, and the use of spiritual techniques
and cross-disciplinary teamwork, the patient’s emotional burdens were relieved , her
support system was enhanced to resolve physical and spiritual problems, and family
meetings were facilitated for the patient to actively participate in treatment decision-
making with her Indonesian family members. We hope that this nursing experience can
provide reference for clinical nurses caring for relevant groups, and suggest that clinical
nurses enhance the cultural sensitivity of newly settled ethnic groups in order to provide
appropriate care and achieve the goal of holistic health care. (Cheng Ching Medical
Journal 2023; 19(1): 72-81)
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